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Why is it important to have a professional website? 
 
The internet has become an increasingly popular tool for both businesses and consumers.  Consumers utilize 
websites to gain product knowledge, and make purchases.  Businesses utilize websites to build deeper relations 
with their clientele while attracting attention within potential clients needing specific services.  The expectation that 
businesses have websites exists among consumers, making it difficult to profit without one.   Without a website, 
businesses miss out on the profits gained by other businesses with websites.  Besides the necessity of having a 
website, it is vital that businesses create professional websites to promote their services.  Professional websites 
develop confidence in the services offered.  A well developed professional website would positively express the 
image and ideals of the business. 
 

Benefits of having a professional website: 
 
Educate and improve consumer relations 
A professional website allows the business to provide increased information about the services offered.  This 
information can also include company description, and contacts that improve consumer relations.  Increased 
interaction between the business and consumer, as well as opportunities for feedback, and order placement can 
greatly enhance confidence and reliance on the services. 
 
Continuous promotion of services 
Websites can be accessed at any time of any day, making promotion continuous.   
Consumers can locate details about the business such as hours of operation, location, prices, and description of 
services at any time, and without the hassle of costly advertising such as television, and print.  
 
Increase the market and consumers reached 
Developing a professional website allows a business to promote beyond conventional markets, expanding cross-
country or worldwide for both local and national corporations.  These websites also expose the business to a larger 
amount of potential consumers which increase the target audience.  
 
Conduct market research 
Professional websites make it easy to actually monitor the activity, and necessity of the services offered.  
Businesses can enhance their sites for market research purposes by adding message boards, and feedback 
applications.  Businesses can find out what key search terms help consumers locate their services online.  They 
can also see what aspects of their websites either entice or repel consumers. 
 
Inexpensive and dynamic marketing tool 
Professional websites are inexpensive when compared to other forms of advertising, and marketing, such as 
television, or printed media.  Websites are highly effective in promoting services.  They allow for a vast amount of 
information to be displayed while having direct access to information about the consumers utilizing the website.  
This information allows businesses to change the site according to the needs of the consumer.  These alterations 
can be made easily, and cost effectively with a website.  Otherwise, it would be very expensive to reprint 
advertisements with updated information for redistribution.   
 
Opportunity to generate revenue 
There are many more opportunities to generate revenue aside from increasing clientele with an informative website.  
Businesses can also sell products and services directly from the website.  Affiliate products could be recommended 
through links, and ad space may be sold for display on the website. 
 
A professional website is a necessity for any business that wants to be taken seriously.  With a professional website, 
opportunities to develop a successful business never cease.   


